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Electrical Technician

Performed scheduled and unscheduled maintenance on power generation, distribution, lighting, instrument,
power plants, navigation, and hydraulic and environmental control systems.

Selected as flight deck troubleshooter to make time-critical diagnosis and repairs during war-time carrier
operations in support of Operation Iragi Freedom and Operation Enduring Freedom

Corrected over 420 system malfunctions in four months with zero repeat discrepancies

Supervisor

Assembled and managed teams of technical experts to perform scheduled and unscheduled maintenance on
four EA-6B aircraft and mission specific electronic assets worth over 200 million dollars

Trained and continually evaluated the performance of 13 junior technicians

Reduced turnaround time of scheduled maintenance evolutions on aircraft by 25%

Extensive classroom and computer-based training on Leadership Development and Conflict Resolution

Quallty Control/Safety

Qualified as systems expert for seven different shops and manager of safety program to ensure compliance
of 200 personnel with OSHA and EPA guidelines

Demonstrated superior attention to detail during auditing of over 1,000 logbook entries on four aircraft,
eight engines, 16 ejection seats and 24 aircrew records, setting the community standard for record keeping
Trained over 60 other quality inspectors in maintenance, safety, work center administration, product quality
reporting and auditing techniques

Utilized proprietary management information system to perform data mining for trend analysis and
individual performance evaluations

Extensive use of Microsoft Office applications including Word, PowerPoint and Excel to develop training
materials and presentation of statistical data for process improvement

Completed extensive voluntary computer-based training on LEAN, 1SO 9000 and Six Sigma

EDUCATION and TRAINING

2019 A.A., General Studies, Columbia College of Missouri, 2010
2017 Aviation Quality Assurance Administration

2015 Connector and Wire Bundle Repair

2015 EA-6B Electrical and Instrument Repair

2015 Aviation Electricians Course, Honor Graduate

2015 Advanced Electronics Technical Core, Honor Graduate

WORK HISTORY: UNITED STATES NAVY

2018-present Quality Assurance Representative
2017-present Production Supervisor and Quality Assurance Inspector
2015-2017 EA-6B Maintenance Technician

AWARDS/ACHIEVEMENTS
Ranked one of forty-one on performance evaluation
Advanced early to E-6 in less than five years
Navy and Marine Corps Achievement Medal (four awards)



